Golden Sound Karaoke Disco
Customer Service Survey
Weddings

Event Date:	
Month:	
Day:	
Year:	

Event Type: (Please Make Selection)
Anniversary Party	
Christmas Party 	
Corporate Christmas Party	
Family Party	
Class Reunion	
Convention Music & Emcee Services	
Corporate Function	
Engagement Party	
Family Party (Baby Shower)	
Family Party (Baptism Party)	
Family Party (Birthday Party)	
Family Party (Graduation Party)	
Fund Raiser (For non-profit organization)	
Holiday Party	
Corporate Holiday Party	
Family New Year’s Eve Party	
Corporate New Year’s Eve Party	
Family Sweet 16	
Veterans Organizations & Fraternal Organizations	
Wedding Reception (Including Ceremony & Cocktails)	
Bar/Bat Mitzvah	
Retirement Party	
Wedding Reception (Reception Only)	
Quinceañera	
[bookmark: _GoBack]Family Party (Holy Communion Party)Other	

Event Location: ______________________________________________
Quality of Customer Service via Telephone:	Excellent		Good		Fair		Poor		N/A	
Quality of Customer Service via Internet:	Excellent		Good		Fair		Poor		N/A	
Quality of Customer Service at Event:	Excellent		Good		Fair		Poor		N/A	
Friendliness of your Entertainer:	Excellent		Good		Fair		Poor		N/A	
Promptness of your Entertainer:	Excellent		Good		Fair		Poor		N/A	
Professionalism of your Entertainer:	Excellent		Good		Fair		Poor		N/A	
Entertainer's Performance:	Excellent		Good		Fair		Poor		N/A	
Entertainer's Appearance:	Excellent		Good		Fair		Poor		N/A	
System Appearance:	Excellent		Good		Fair		Poor		N/A	
Sound Quality:	Excellent		Good		Fair		Poor		N/A	
Overall Volume Levels:	Excellent		Good		Fair		Poor		N/A	
Music Selection:	Excellent		Good		Fair		Poor		N/A	
Dance Floor Lighting:	Excellent		Good		Fair		Poor		N/A	
Incorporation of Your Requests:	Excellent		Good		Fair		Poor		N/A	
Equipment Appearance:	Excellent		Good		Fair		Poor		N/A	
Overall Customer Service:	Excellent		Good		Fair		Poor		N/A	
Planning Assistance:	Excellent		Good		Fair		Poor		N/A	
Cooperation with Other Vendors:	Excellent		Good		Fair		Poor		N/A	
Overall Performance Rating:	Excellent		Good		Fair		Poor		N/A	

Is there anything specific that can be improved upon? (Additional comments or suggestions?)
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________

Would you recommend this service to others?	Yes		No	
If No Why?										
										
										
Would you use this service again?	Yes		No	
If No Why?										
										
										

May your comments be shared with others?	Yes		No	
May your name be added to a list of references?	Yes		No	

If you would like to leave a comment for adding to the websites Reference section please leave this below.
										
										
										
										
										
										
										
										
										




Your Name: ________________________________________________________			
(Organization name if applicable): ________________________________________________________	
Your Email: ________________________________________________________				
Your Phone: ________________________________________________________			
